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OBJECTIVE To use my outreach and community relations skills to tell my employers' story 

and communicate the importance of their work. 

  

SKILLS & ABILITIES Public speaking, community engagement, education, internal and external 

communications, team leadership, strategic thinking 

  

EXPERIENCE LOUISVILLE WATER 

June 2009-Present 

Manager, Community Relations 

Lead a team to provide education and outreach to customers. Help to tell the 

story of water and the people who make it. 

 

LOUISVILLE WATER 

August 2006-June 2009 

Education Contractor 

Delivered education and outreach to schools and community organizations 

with water as the teaching focus. 

 

LOUISVILLE METRO GOVERNMENT 

November 1997-June 2006 

Health Educator 

Delivered health education programming in the community. 

  

  

EDUCATION UNIVERSITY OF LOUISVILLE 

LOUISVILLE KY/ BACHELOR OF ARTS, 1993 

  

  

COMMUNICATION Help lead internal and external communications. This includes outreach to 

various audiences, from the youngest to oldest customers and water users. 

 



  

LEADERSHIP I manage the outreach team, directing the work of staff to help meet strategic 

goals. 

 

  

REFERENCES KELLEY DEARING SMITH 

Louisville Water 

 

BARBARA CROW THEOBALD 

Independent Strategic Consultant 

  

 




