


related to consumer and client activities
Performed deep audits of various departments to assess compliance with personal and ethical
standards
Prepared documentation and records for upcoming audits and inspections
Reviewed and analyzed over 50 telephonic enrollment recordings and documents for relevant
information
Prepared and presented comprehensive reports to upper management and audit team, covering
issues and recommendations

Claims Review Rep II
Humana - Louisville, KY
October 2018 to December 2018

Handled 20+ inbound calls per day
Handled 65-70 claims per day
Determined patient's eligibility based upon military criteria for qualification
Reviewed and verified prior authorizations for medical services
Reviewed patient's enrollment forms and any supporting documentation to assess patients
eligibility for participation and claims payment
Explained procedures in easy-to-understand terminology to patients and their families

Eligibility Specialist
Evolent Health - Louisville, KY
October 2016 to January 2017

Handled 40-60 inbound/outbound calls per day
Data entry, fax and e-mailed to advise members on program aides that could benefit them
Advised members on program aides that could benefit them
Assisted members with Pharmacy and Provider selections
Conducted interviews with applicants, explaining benefits process and which programs were
available

Data Verification Specialist
Aperture Credentialing - Louisville, KY
February 2016 to July 2016

Handle 80-100 inbound/outbound calls per day
Conferred with physicians & management personnel regarding requested information via fax, phone and
email
Managed various projects & tasks simultaneously to meet organization's business objectives
Managed data cleaning & quality evaluations

Education

Associate in Medical Assistant
Brown Mackie College - Louisville, KY
2013

Associate
Brown Mackie College - Louisville, KY



Skills

• Time management
• Problem solving
• Microsoft office
• Microsoft windows

Additional Information

Skills 
 
Microsoft Office, Microsoft Windows Excellent time management 
proficiency Analytical & Problem solving skills 
Communication skills Time Management 
Goal setting Independent/ Teamwork Collaboration 
Attention to detail and exceptional follow up 
skills




